Avoid Warranty Disclosure Mistakes on Modified Vehicles

Video Presentation Text : Disclosing Warranty Condition on the Motor Vehicle
Purchase Contract

Hi, I’'m Sue Miller with the Wisconsin Automobile & Truck Dealers Association.
Most vehicles are straightforward.
Some are not.

Modified vehicles are one of the biggest areas where warranty condition disclosure goes
wrong.

Let’s start with the basic rule. A dealer is only required to disclose manufacturer warranty
condition if the dealer is franchised for the make of the vehicle.

That rule does not change just because a vehicle is modified. But modifications add risk.

For franchised dealers, you are expected to determine whether a modification has already
cancelled the warranty, or would cancel it if discovered by the manufacturer. If a
modification voids the original manufacturer warranty, the appropriate disclosure is:

“Original Manufacturer Warranty
CANCELLED due to history.”

Modified vehicles also raise a second issue: Legality.

Modified vehicles have a higher risk of being not legal under Wisconsin law. If a vehicle is
not legal, that condition must be disclosed on the Wisconsin Buyers Guide, along with an
explanation.

And the Purchase Contract must include this exact warning:

“WARNING!
This vehicle cannot be legally operated on Wisconsin highways and may not be safe.”

Now let’s talk briefly about service contracts. Some service contracts exclude modified
vehicles. Others don’t begin coverage until the manufacturer warranty expires.

If the manufacturer warranty was cancelled due to modification, that can create a coverage
gap. Selling a service contract in that situation can unintentionally create an assumption of
coverage. Even when the paperwork says otherwise.

The lesson here is simple. Modified vehicles require extra care at the disclosure stage.



Accurate warranty condition disclosure on the Buyers Guide and the Purchase Contract
is your first line of protection.

Get that right, and you avoid most of the problems that follow.

Thank you for watching. If you have questions or ideas for a future short video topic, please
feel free to contact me at (608) 251-8024 or by email at smiller@watda.org.



