Disclosing Warranty Condition on the Motor Vehicle Purchase Contract

Video Presentation Text :

Hi, I’'m Sue Miller with the Wisconsin Automobile & Truck Dealers Association.

The Wisconsin Buyers Guide introduces the warranty condition, but the Motor Vehicle
Purchase Contract is the final word.

If these two documents don’t match, the Purchase Contract will be scrutinized.
The rule is straightforward.

The Purchase Contract must reference all warranties, warranty disclaimers, and service
contracts that are part of the transaction.

When there are no negotiated changes, the Buyers Guide and the Purchase Contract
should match.

Same story.
Same warranty condition.

Sometimes, though, a warranty shown on the Buyers Guide is negotiated away.
That is allowed.

In that situation, the Buyers Guide may show a warranty, and the Purchase Contract may
show none. The best practice is to note that change in the “Other Conditions of Sale”
section.

What you cannot do is disclose a vehicle as “As Is” while also providing a dealership
warranty. That creates a direct conflict and violates federal law.

Now let’s talk about a common mistake.

Dealers often write shorthand language on the Purchase Contract, like “30-day 50/50
powertrain warranty.” That is not compliant.

First, the term “powertrain” is prohibited for describing parts covered.

Second, any warranty referenced on the Purchase Contract must be supported by a written
warranty document that meets legal requirements. If the warranty is mentioned, the
paperwork must exist.

Shortcuts here create liability fast.

So, before the customer signs, do one final check.



e Does the Purchase Contract match the Buyers Guide?
e Are all warranties clearly identified, or clearly disclaimed?
e And does every warranty mentioned have proper written support?

When these documents tell the same story, you dramatically reduce your risk.

Thank you for watching. If you have questions or ideas for a future short video topic, please
feel free to contact me at (608) 251-8024 or by email at smiller@watda.org.





