Disclosing Warranty Condition on the Wisconsin Buyers Guide

Video Presentation Text:

Hi, I’'m Sue Miller with the Wisconsin Automobile & Truck Dealers Association.

When dealers get into trouble with warranties, it usually starts with the Wisconsin Buyers
Guide. If the warranty condition is disclosed incorrectly there, everything that follows could
be atrisk.

So, let’s start with the foundation.

Every used vehicle must have its manufacturer warranty condition disclosed on the
Wisconsin Buyers Guide. Wisconsin DMV defines the Original Manufacturer’s Warranty
as the warranty in place at the time of the first retail sale. In most cases, that is the
bumper-to-bumper warranty.

This is important: The Manufacturer Warranty section is not where you list everything that
might still exist on the vehicle.

You do not disclose powertrain warranties here.
You do not disclose secondary warranties here.
You do not disclose extended coverage here.

Only the original bumper-to-bumper warranty belongs in this section.

Now let’s talk about the key decision point: Are you franchised for the make of the vehicle
you are selling?

If you are a franchised dealer selling your own make, you are expected to know the
manufacturer’s warranty condition and disclose it accurately.

If you are not franchised for the make, you are allowed to select “Expired or Not Known.”
That option exists for a reason.

Dealers are required to honor the warranty as it is disclosed. If a dealer discloses a
manufacturer warranty in error, the dealer may be responsible for performing the covered
repairs. That is why the DMV allows non-franchised dealers to select “Expired or Not
Known.”

The rule is simple: If you don’t hold the franchise, don’t guess.
Before you move on from the Buyers Guide, ask yourself three questions.

e Amldisclosing only the bumper-to-bumper warranty?
e Does my franchise status support what I’m disclosing?



e Andam | prepared to honor exactly what | checked?

If you get the Buyers Guide right, you’ve built a solid foundation. Everything else flows from

there.

Thank you for watching. If you have questions or ideas for a future short video topic, please
feel free to contact me at (608) 251-8024 or by email at smiller@watda.org.





