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537 AGRICULTURE, TRADE & CONSUMER PROTECTION ATCP 132.02

Unofficial Text (See Printed Volume). Current through date and Register shown on Title Page.

Chapter ATCP 132
MOTOR VEHICLE REPAIR

ATCP 132.01 Definitions. ATCP 132.07 Replaced parts; return or inspection.
ATCP 132.02 Repair authorization. ATCP 132.08 Repair invoice.

ATCP 132.03  Written repair order. ATCP 132.09 Prohibited practices.

ATCP 132.04 Repair price information. ATCP 132.10 Repair records.

ATCP 132.05 Estimated completion date. ATCP 132.11 Waivers.

ATCP 132.06 Additional authorization.

Note: Chapter Ag 132 was renumbered chapter ATCP 132 under s. 13.93 (2m) (b)(d) Supplying motor fuel to a motor vehicle.
1., Stats., Register, April, 1993, No. 448; Chapter ATCP 132 as it existed on Decem- . . . .
ber 31,1994 was repealed and a new chapter ATCP 132 was created effective Januak§) WWashing or waxing the exterior surface of a motor vehicle,
1, 1995. unless the washing and waxing is performed in conjunction with

Note: This chapter is adopted under authority of s. 100.20 (2), Stats., andjifother repair task under sub. (12)_
administered by the Wisconsin department of agriculture, trade and consumer . .
protection. Violations of this chapter may be prosecuted under s. 100.20 (6), 100.26(f) Cleaning the passenger compartment of a motor vehicle,

(3) or 100.26 (6), Stats. A person who suffers a monetary loss because of a violatipfess the cleaning is performed in conjunction with another re-
of this chapter may sue the violator directly under s. 100.20 (5), Stats., and may%%‘ task under sub. (12)
cover twice the amount of the loss, together with costs and reasonable attorneys v o a T . . L
(9) “Repair invoice” or “invoice” means a written repair in-

ATCP 132.01 Definitions. As used in this chapter: voice under s. ATCP 132.08.

(1) “Accessory” means an item, such as a radio, audio system(10) “Repair order” means a written repair order under s.
component or cellular communications device, that is designed¥bCP 132.03.
be attached to a motor vehicle and that is attached by cutting, drl'-(]_]_) “Repair price” means the price that a shop charges to a
ling, fastening with screws or bolts, establishing electrical cogustomer for a repair, exclusive of sales tax.

nections, or intruding into any existing component, part or system(lz) “Repair task” includes any of the following:

n azmtzg)r \:eh'dej,' tural " busi (a) The diagnosis of any defect or malfunction in a motor ve-
(2) "Customer” means a natural person, corporation or ”ﬂl’lcle, or in a motor vehicle component, part or attached accessory.

ness entity that owns, operates or controls a motor vehicle tha r?b The installati | of i hicl
the subject of a repair transaction. “Customer” includes a persort?) The installation or removal of any motor vehicle compo-

who is authorized to act on the customer’s behalf, or who acts'§i): Part or accessory. _
the customer’s behalf with the customer’s apparent authorization.(c) The improvement, adjustment, replacement, maintenance

“Customer” does not include a shop subcontracting a repairQservicing of any motor vehicle component or part, regardless
another shop. of whether that component or part is attached to a motor vehicle

(3) “Department” means the State of Wisconsin department & the time of repair. _ _
agriculture, trade and consumer protection. (d) The improvement, adjustment, replacement, maintenance

(4) “Estimate” means either of the following, but does not ir2" Servicing of any accessory that is attached to a motor vehicle
clude a firm price quotation under s. ATCP 132.04 (3): at the time of repair. _ _ _ _

() An oral or written repair price estimate that a shop repre-(€) Tasks related to the preparation of a repair estimate or firm
sentative gives to a customer, including any estimate required B¢e quotation if the shop charges for preparing the repair esti-
der s. ATCP 132.04 (4), 132.06 (1) (a) or (2). mate or firm price quotation. _

(b) The price specified by the customer under estimate alternﬁ,(13) “Shop” means any natural person, corporation, partner-
tive number 2, as shown in s. ATCP 12.04 (2). ohcle repalr business, and noludes all awnere. offcere, em-.
o5 s sl da” mosns e ssimaes el AL NSRS S UGS ST U

tion date is provided under s. ATCP 132.05, the date on which i airs motor vehicles only for a single business or governmental
motor vehicle, component, part or accessory is delivered to ity, or for 2 or more entities that are subject to common control.

shop for repair. (14) “Shop representative” means a person whom the shop
(6) “Firm price quotation” means a firm written price quota-has authorized to do both of the following, or who does both of
tion under s. ATCP 132.04 (3) the following with apparent authority from the shop:

(7) “Motor vehicle” means any motor vehicle as defined in s. (&) Accept custody of a motor vehicle from a customer.
340.01 (35), Stats., and any motor home as defined in s. 340.0{b) Obtain a repair authorization from a customer.
(33m), Stats., which is required to be registered with the state dfistory: Cr. Register, January, 1994, No. 457, eff. 1-1-95.
Wisconsin department of transportation under ch. 341, Stats., or . L
with an equivalent agency of another state, but does not inclyde™l CP 132.02 Repair authorization. ~ No shop may per-
any vehicle, except a motor home, whose manufacturer’s sp%ﬁf—m any repair that has not been authorized by the customer. Be-
fied gross vehicle weight rating exceeds 16,000 Ibs. ore a shop starts any repairs whose total price may exceed $50,

« o . . o a shop representative shall record the repair authorization on a
(8) “Repair” means any of the repair tasks identified und(a\r, itt ir ord d ATCP 132.03
b. (12), but does not include any of the following: iten repaur orcer under s. o
sub. v _ ' . Note: Customer authorization is required for all repairs, including repairs under
(a) Repair tasks that a shop performs on its own motor vehiclgg and repairs on vehicles brought to the shop without face~to—face contact be-

or that a motor vehicle dealer performs in order to prepare a n@@an the customer and a shop representative. Authorization may be given in person
d motor vehicle for sale by the dealer or by telephone, or by any other form of communication between the customer and
or use y . the shop. Authorization to perform a general repair implies authorization to perform

(b) Repair tasks that the sole proprietor of a shop performstnspecific repairs that are normally included in that general repair. Merely reporting

. ) : a problem or malfunction does not, by itself, constitute authorization to repair the
a family mgmber S motor vghlcle. problem or malfunction.
(c) Towing a motor vehicle. History: Cr. Register, January, 1994, No. 457, eff. 1-1-95.
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ATCP 132.03 WISCONSIN ADMINISTRATIVE CODE 538

Unofficial Text (See Printed Volume). Current through date and Register shown on Title Page.

ATCP 132.03 Written repair order. (1) REQUIREMENT. (3) FIRM PRICEQUOTATION. (a) A firm price quotation, if pro-
Before a shop starts any repairs whose total price may excelbd, shall be written on the repair order and shall be accompa-
$50.00, a shop representative shall prepare a written repair omled by the following conspicuous statement on the repair order:
that clearly and legibly describes the repairs authorized by thedIS PRICE FOR THE AUTHORIZED REPAIRS WILL
customer. The repair order shall be dated and signed by the shepr BE EXCEEDED IF THE MOTOR VEHICLE IS DE-
representative, and shall include all of the information requirqa_qi\/ERED TO THE SHOP WITHIN 5 DAYS.”
under sub. (3). ) .

. (b) A shop may not exceed the firm price quoted under par.

(2) Customercopy. Before a shop starts any repairs Whoiﬁ for the specified repairs to the vehicle, component, part or ac-
total price may exceed $50, & shop representative shall provides .,y ‘if the customer delivers that motor vehicle, component,
the customer with a complete and accurate copy of the repair Qle; o5 ccessory to the shop within 5 days after the date on which
der under sub. (1) for those repairs, except that a customer firm price is quoted
is not required if there was no face—to—face contact between th )

customer and a shop representative when the repairs were authd¢) Notwithstanding sub. (4), a shop is not required to give a
rized. customer an estimate for repairs if the shop gives the customer a

(3) RePAIR ORDER CONTENTS. A repair order under sub. (1) firm price quotation under par. () for those repais.
shall include all of the following: (4) EsTiMATE REQUIRED. If any of the following has occurred,
a shop representative shall give the customer an oral or written
(8) The name and address of the shop. estimate, and shall write that estimate on the repair order before
(b) The name and address of the customer. the shop starts any repairs whose total price may exceed $50:
(c) The model, make and license number of the motor vehicle(a) The customer has signed estimate alternative 1 under sub.
if the motor vehicle is in the shop’s possession. ).
(d) The repair price information required under s. ATCP (b) There has been face—to—face contact between the customer
132.04, if any. and a shop representative, but the customer has not signed any of
(e) The estimated date by which the repair will be completdtie estimate alternatives under sub. (2).
if an estimated completion date is required under s. ATCP 132.05(c) The shop has accepted any prepayment from the customer.

(f) Notice that customer is entitled to inspect or receive any (d) The customer has requested an estimate before authorizing
components, parts or accessories replaced or removed by dhepair under s. ATCP 132.02.

ShOp. History: Cr. Register, January, 1994, No. 457, eff. 1-1-95.
(9) A description of the repairs authorized by the customer.
(h) The date the repair order is written. ATCP 132.05 Estimated completiondate. (1) Before

ashop starts any repairs for which the shop has accepted a prepay-
ment of $250 or more, a shop representative shall give the cus-
tomer an oral or written estimate of the repair completion date and
ATCP 132.04 Repair price information. (1) ESTIMATE shall record that estimated completion date on the repair order.

ALTERNATIVES OR FIRM PRICEQUOTATION; SHOP'SCHOICE. Before a (2) Ifashop is required to give an estimated completion date
shop starts any repairs whose total price may exceed $50, a SH¥er sub. (1) but fails to do so, the estimated completion date is
representative shall provide the customer with a written statemBH Same date that the motor vehicle, component, part or accesso-
of estimate alternatives under sub. (2) or a firm price quotatiﬁh'std‘?f"v";‘wrec_1 to thedsthop flgr repat!r. o etion date. the <h )
H H H e. ITasnhop isrequiredto provide an estimated completion aate, the snop mus
under sub. (3) This requirement does not apply if there has b?e%tﬁd the estimated completion date either on the repair order or on a separate docu-
no face-to—face contact between the customer and a shop reRégrattached to the repair order. If the estimated completion date is recorded on a
sentative. separate document, the separate document shall include the repair order number or
2) S A stat tof other information which uniquely identifies the document with the repair order.
(, ) TATEMENT,OFEST”V'ATE,ALTERNAT'VES' (a) ,Sa emen 0 History: Cr. Register, January, 1994, No. 457, eff. 1-1e8fpction made un-
estimate alternatives, if provided, shall be conspicuously printests. 13.93 (2m) (b) 1. and 7., Stats., Register, March, 1999, No. 519.
in the following form, either on the repair order or on a separate

document attached to the repair order: ATCP 132.06 Additional authorization. (1) Apbbi-

“YOU ARE ENTITLED TO A PRICE ESTIMATE FOR TIONAL REPAIRS; AUTHORIZATION REQUIRED. (a) Before a shop
THE REPAIRS YOU HAVE AUTHORIZED. THE REPAIR starts any additional repairs, beyond those previously authorized

. by the customer, a shop representative shall contact the customer
zgl'l?E)QﬂégEBDE'::IEESILZg?mI\IATFEEVV%‘?HTIOMUAIT \E(’OBUUI;I- VF\>/IIELFI{_- by telephone or other means, and shall provide the customer with

MISSION. YOUR SIGNATURE WILL INDICATE YOUR all-of the following:
ESTIMATE SELECTION. 1. A description of the proposed additional repairs.

2. A good faith estimate of the price for the proposed addi-
1. I request an estimate in writing before you begin repairs. tional repairs.

3. A good faith estimate of the total repair price, including
the previously authorized repairs and the additional repairs.

2. Please proceed with repairs, but call me before continu- (b) No shop may perform any additional repairs, beyond those
ing if the price will exceed $ . previously authorized by the customer, unless the customer au-
thorizes those additional repairs after receiving the information

] required under par. (a). Authorization may be given by telephone
3. 1 do not want an estimate. or other means.

- ! (2) PRICEWILL EXCEEDESTIMATE; ADDITIONAL AUTHORIZATION.

(b) If the statement of estimate alternatives under par. (a)fi® shop has reason to believe that the price for any repairs will
printed on a separate document, rather than on the repair ordeceed the estimate for those repairs, the shop may not proceed
the separate document shall include the repair order numbemith the repairs until a shop representative contacts the customer
other information which uniquely identifies the authorizatioby telephone or other means, provides the customer with a new
with the repair order. The shop shall keep a copy of the sighed goed faith estimate of the repair price, and obtains the customer’s
thorization with its records. authorization to proceed.

(i) The signature of a shop representative.
History: Cr. Register, January, 1994, No. 457, eff. 1-1-95.

Register, March, 1999, No. 519



539 AGRICULTURE, TRADE & CONSUMER PROTECTION ATCP 132.10

Unofficial Text (See Printed Volume). Current through date and Register shown on Title Page.

(3) REPAIRS WILL NOT BE COMPLETED BY ESTIMATED DATE; (9) If any item under sub. (7) is used, rebuilt, recycled or re-
ADDITIONAL AUTHORIZATION. If & shop has reason to believe thatonditioned, a statement or notation indicating that fact.

repairs will not be completed by the estimated completion date(10) The identity of each person performing the repairs, in-
under s. ATCP 132.05, the shop may not proceed with repairs ugfilding the name of any shop that performed all or part of the re-
a shop representative contacts the customer by telephone or 0ia@i as a subcontractor. If a shop employs more than 10 repair
means, provides the customer with the shop’s new estimaggsonnel who work in teams, the repair invoice may specify the
completion date, and obtains the customer’s authorization to pi@me of the team leader whose team performed the repairs,
ceed. instead of the individuals who performed the repairs, provided the
(4) RECORDINGADDITIONAL AUTHORIZATION. (&) Ifa customer shop keeps records indicating which team members worked on
gives additional authorization under subs. (1) to (3), the shop repch repair.
resentative shall record the additional authorization on the repair(ll) The following statement, printed verbatim:

order or repair invoice. “Motor vehicle repair practices are regulated by chapter
(b) The record under par. (a) shall include all of the followingsTCP 132, Wis. Adm. Code, administered by the Bureau of
1. The date and time of authorization. Consumer Protection, Wisconsin Dept. of Agriculture, Trade
2. The name of the person who gave the additional authorig2d Consumer Protection, P.O. Box 8911, Madison, Wiscon-
tion_ S|n. 53708—8911
3. A.description of the additional repairs authorized underH'Story' Cr. Register, January, 1994, No. 457, eff. 1-1-95.
sub. (1), if any. . . . ATCP 132.09 Prohibited practices. (1) No shop may
g- _}'he new total price estimate provided under sub. (1) (&8owingly underestimate either of the following:
> (5)’ lI'r‘;jlen}rlllew estimated completion date under sub. (3), if any. (8) The price of repairs.
Noté: Additional authorization may be recorded on a separate doéume,nt and at:(b) The time required to complete the repairs.

tached to the repair order or invoice provided the separate document includes th2) No shop may misrepresent any of the following:

;;{’ﬁ;;gﬁ’;g;;‘g?ﬁ:{ or other information which uniquely  identifies the document .y That repairs are necessary for the safety or effective opera-

History: Cr. Register, January, 1994, No. 457, eff. 1-1-95. tion of a motor vehicle.

) ) (b) That a motor vehicle is in a dangerous condition.

ATCP 132.07 Replaced parts; return or inspection. (c) That failure to repair a motor vehicle will be harmful to the
(1) GENERALREQUIREMENT. If a shop replaces or permanently "€otor vehicle
moves any components, parts or accessories from a customerf ' .
motor vehicle as part of a repair, the shop shall return those com{d) Thatarepair has been made.
ponents, parts or accessories to the customer if, before the shof¢) The terms of any warranty or service agreement.
starts the repair, the customer requests the return of those compg3) No shop may fail or refuse to return a customer’s motor
nents, parts or accessories. vehicle to the customer because a customer declines to do either

(2) ExempTION. If a shop is required to return a replaced con®f the following:
ponent, part or accessory under a warranty or exchange agre€a) Pay for unauthorized repairs, provided the customer ten-
ment, the shop need not return that component, part or accessgerg payment, subject to par. (b), for the repairs that were autho-
to a requesting customer under sub. (1), provided the shop maikesd and performed.
the requested component, part or accessory available for the cugt) pay any repair charge that exceeds the shop’s estimate or
tomer’s inspection before the shop returns the motor vehicle to g price quotation for that repair, provided the customer tenders
customer. , payment of the charge estimated or quoted to the customer when

History: Cr. Register, January, 1994, No. 457, eff. 1-1-95. the customer authorized that repair.

ATCP 132.08 Repair invoice. A shop shall prepare an ~ (4) No shop may: _ -
invoice covering every repair made by the shop. The shop shall(@) Alter any person’s motor vehicle with intent to create a
provide the customer with a complete and accurate copy of gfindition requiring repairs.
repair invoice before the shop returns the customer’s motor ve-(b) Make any motor vehicle repair or warranty advertisement
hicle to the customer. The repair invoice shall clearly and conspidhich is untrue, deceptive or misleading.

uously disclose all of the following: (c) Fail or refuse to honor any warranty or service agreement
(1) The name and address of the shop. to which the shop is a party.
(2) The name and address of the customer. (d) Make the performance of repairs contingent upon the cus-
(3) The date on which the repaired motor vehicle, componetamer’s waiver of any right under this chapter.

part or accessory is tendered back to the customer. (e) Demand or receive payment for unauthorized repairs, or
(4) The model, make and license number of the motor vehicfey repairs that have not been performed.

if the motor vehicle has been in the shop’s possession. (f) Falsify or destroy any document or record required to be

(5) The odometer reading when the motor vehicle was reroduced or kept under this chapter.
ceived by the shop, if the motor vehicle has been in the shop's pos(g) Charge or threaten to charge for preparing a repair estimate

session. _ _ _ or firm price quotation unless both of the following apply:
(6) The price for the repairs, stated as the total price or assepa-1. The charge constitutes reasonable compensation for pre-
rate total prices for parts and labor. liminary diagnostic work that is reasonably required for the shop

(7) An itemized description of the labor, parts, components give the repair estimate or firm price quotation.
and accessories supplied in connection with the repairs, including 2. A shop representative discloses the charge, or the rate at
items supplied without cost or at reduced cost because of a sypch the charge will be computed, before the shop starts any
or manufacturer’s warranty. If units of labor time based on flgiagnostic work for which a charge will be assessed.
rate average time are stated on the invoice, the actual labor tim@story: cr. Register, January, 1994, No. 457, eff. 1-1-95.
shall also be stated.

(8) If any item under sub. (7) carries a warranty from the shop ATCP 132.10 Repairrecords. (1) A shop shall keep all
or manufacturer, a statement or notation indicating that fact. of the following repair records:

Register, March, 1999, No. 519



ATCP 132.10 WISCONSIN ADMINISTRATIVE CODE 540

Unofficial Text (See Printed Volume). Current through date and Register shown on Title Page.

(a) The repair order and repair invoice for each repair, includ- ATCP 132.11 Waivers. (1) A customer who owns or

ing any additional authorization documents. leases a fleet of at least 4 motor vehicles may sign a written blan-
b) Records identifying the individual repair personnel whiet waiver which waives that customer's rights under ss. ATCP
wo(rk)ed on each repai? g pairp 32.04 to 132.06 in repair transactions involving those vehicles.

. . A waiver under this subsection may be revoked at any time, at the
(c) Invoices for motor vehicle parts, components and accesgsretion of the customer.
ries purchased by the shop. ) (2) Neither a fleet waiver under sub. (1) nor a customer’s
(2) Records undersub. (1) shall be retained for atleast 2 yeafssice of estimate alternative 3 under s. ATCP 132.04 (2) is effec-
and shall be made available for inspection and copying by the éi¢e unless the customer signs the waiver or estimate alternative
partment upon request. voluntarily and with knowledge of its meaning.
History: Cr. Register, January, 1994, No. 457, eff. 1-1-95. History: Cr. Register, January, 1994, No. 457, eff. 1-1-95.
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WATDASI Repair Order/Repair Invoice Checklist.........coceueueurueuieernnucnence Appendix B-1
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WATDASI

Repair Order / Repair Invoice Checklist

Dealership Name City
Phone # Date
Repair Order
Customer Information Dealership Information
Rule |0 | Description Rule |0 | Description
132.03 [ Name & Address 132.03 [ Name & Address
0 Phone, Work phone 0 Phone
0 VIN 1 Logos
132.03 0 Make/Model/License Number 132.04 [ R.O. No. (if using separate document)
n Year
1 Payment Method 13203 [J Received without face-to-face contact
132.03 7 Date repair order is written 132.03 '  Shop Rep signature
q  In-Service Date of vehicle
Estimate Selection Body of R.O.
132.04 [0 (3) Alternatives with signature area 132.03 ]  Description of repairs to be performed
132.03 [0  Estimated Price (when required in 0  Account code information up to date
132.04) 1 Call When Ready
132.03 [0  Estimated completion date (when [0 Maintenance Check-list
required in 132.05) 1 Factory OP Number
132.09 0 Estimate Charge (optional) (4)(g) 132.03 [ Notice of right to inspect parts
Customer Authorization to Dealer
[0  Authorization to Proceed 1 Payment due upon delivery
1 Operation permission 1 Signature area
[0  Mechanic's lien [0 ...Receive orinspect replaced parts?
1 Insurance Disclaimer 132.06 [  "Additional Work Authorized by" box
[0 Unavoidable delay disclaimer [0  Storage charge (if any)

Repair Invoice (or Invoice Copy of Repair Order)

Shop & Customer Information

Parts & Repair Information

132.08 0  Name and Address of Customer 13208 [J  Price of Repairs
13208 7 Name and Address of Shop 132.08 7  Description of labor, parts,
132.08 1 Make/Model/License components & accessories supplied
0 Year 132.08 [  "Warranty if Checked" to indicate
132.08 0 ATCP 132 Regulation Disclosure parts supplied with warranty
13208 7  Date the Vehicle was offered back to [0  Warranty information available on
the Customer labor and/or parts to customer
0 Payment Method [0  Dealer warranty stated (if any)
13208 5 Odometer reading when vehicle was ] Dealer Disclaimer (not in conflict with
[0 received by the shop dealer warranty)
13208 7 Flat rate hour - not visible on customer 13208 [  Used, rebuilt, reconditioned, recycled
copy or if visible actual labor time disclosed parts noted
0 Flat rate hour disclaimer (If labor rate 0 Extra work needed (especia”y
shown on R.0.) dangerous condition)
132.08 [0  Technician or Team name or number | 132.08 [J  Sublet source identified
X X

Dealership Contact Signature at Proof Approval

01/95
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WATDASI Sales Rep Signature

|:| Approved by Forms Supervisor. Date




. U-USED C-RECONDITIONED DEALERS NAME
MATERIAL: ALL PARTS NEW UNLESS SPECIFIED P S EovOLED No.
PART NO. OR *WARRANTY ADDRESS DATE OF ORDER DATE OFFERED BACK
CODE COST ary. DESCRIPTION IF CHECKED % SALE
CITY, STATE, ZIP TIME PROMISED HOLE PHONE NO.
TELEPHONE IN SERVICE DATE WORK PHONE NUMBER
NAME ESTIMATED PRICE LABOR
$ CHARGE
ADDRESS LUBRICATE a
CITY & STATE CHANGE OIL & FILTER a
YEAR & MAKE | SERIAL NUMBER REPACK WHEEL BEARINGS D
LICENSE NUMBER | ODOMETER MODEL COLOR ROTATE TIRES D
ADDITIONAL WORK AUTHORIZED BY: CHANGE TRANS. FLUID d
ALIGN FRONT END D
AM GN FRO
DATE TIME PM NO. CALLED NEW TOTAL ESTIMATE EMISSION CONTROL SERVICE L]
cooE | Fo. | orer NoO LABOR INSTRUCTIONS
TOTAL PARTS
SUBLET REPAIRS - TOWING
TOTAL SUBLET REPAIRS
GALS. GAS @
QTS.OlL @
LBS GREASE @
TOTAL GAS, OIL & GREASE
TOTAL MATERIAL
SEE REVERSE SIDE BEFORE SIGNING. | HEREBY AUTHORIZE the above YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE INTERNAL SUMMARY FACTORY CLAIMS cosT DESCRIPTION AMOUNT
repair work to be done along with your employees may operate above vehicle for AUTHORIZED. THE REPAIR PRICE MAY BE LESS THAN THE ESTIMATE, BUT ACCT. CHARGE COST CHARGE COST
purposes of testing, inspection or delivery at my risk. An express mechanic's lien is WILL NOT EXCEED THE ESTIMATE WITHOUT YOUR PERMISSION. YOUR TOTAL LABOR
acknowledged on above vehicle to secure the amount of repairs thereto. You will SIGNATURE WILL INDICATE YOUR ESTIMATE SELECTION. TOTAL PARTS
not be held responsible for loss or damage to vehicle or articles left in vehicle in 1. | request an estimate in writing before you begin repairs. GAS, OIL & GREASE
case of fire, theft, accident, or any other cause beyond your control or for any 2. Please proceed with repairs, but call me before continuing if the PAINT & BODY MAT.
delays caused by unavailability of parts or delays in parts shipments by the supplier price will exceed $ SUBLET & TOWING
or transporter. | understand that all charges are due upon delivery of the 3. |do not want an estimate. SUPPLIES
vehicle . | acknowledge receipt of a copy of this agreement. Do you want the replaced parts you are entitled to? Q YES O Call when vehicle is ready? SUB TOTAL
NO
YT Payment will be made by O Cash Q) Credit Card 0 Charge 0 YESONO STATE SALES TAX
Motor Vehicle repair pracices are regulated by chapter ATCP 132, Wis. Adm. Code, Q This vehicle received without face to face customer contact. COUNTY SALES TAX
administered by the Bureau of Consumer Protection, Wisconsin Dept. of Agriculture, TOTAL
Trade and Consumer Protection, P.O. Box 8911 Madison, Wisconsin 53708-8911. SHOP REPRESENTATIVE SIGNATURE

APPENDIX B-2
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